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ABOUT US

Everything we do is designed to develop people 

and organisations. We were created to facilitate 

the actualization of individual and corporate 

goals through the provision of customised human 

capital solutions. 

We specialise in HR Outsourcing services, 

Recruitment and Selection services, HR 

Consultancy services and HR Development 

solutions.



MISSION
To be a world class human 

capital service provider 

offering customised solutions 

that facilitate the attainment of 

corporate and individual goals

VISION

To be the leading human 

capital services provider in 

Southern Africa



OUR VALUES

PEOPLE DEVELOPMENT
We believe that developing Human Capital can 

fundamentally transform people and organizations.

PROFESSIONAL AND QUALITY SERVICE
We value our clients, providing them with 

professional and high quality services.

FLEXIBILITY
We work within each individual and corporate 

client’s needs and resources.

INTEGRITY
We act with integrity, never over-selling or 

over-promising.

TEAM WORK
We believe our team is our greatest asset and we 

invest in their development.



OUR MILESTONES

Diversified service 
portfolio to include 

Recruitment and
Outsourcing Services

2013

Founded to provide 
Learning and 
Development 

Solutions

2011

Diversified service 
portfolio to include 
Team Building and 
Consulting Services

2015

2024



AT A GLANCE

11 - 49 Core Employees
500+ Outsourced employees

International Star for Leadership in Quality
BID Group One -  2015

Trained 3000+ Professionals the SADC Region

Successfully facilitated 15+ HR Consultancy Projects

Successfully placed 200+ Professionals the SADC Region

Statistics as at December 2023



HR OUTSOURCING
HR RECRUITMENT AND 

SELECTION
We provide end to end support 

for the sourcing and placement 

of the best talent that fits your 

needs and the culture of your 

organisation.

HR OUTSOURCING

We provide employer of 

records services, payroll 

management services and 

management of outsourced 

labour around Zambia.

OUR SERVICE PORTFOLIO
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HR OUTSOURCING
HR RECRUITMENT AND 

SELECTION
We provide end to end support 

for the sourcing and placement 

of the best talent that fits your 

needs and the culture of your 

organisation.

HR CONSULTING

We provide tailored HR Audits, 

HR Surveys, Research and 

Evaluations to support you to 

make the right strategic HR 

decisions.
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HR OUTSOURCING
HR RECRUITMENT AND 

SELECTION
We provide end to end support 

for the sourcing and placement 

of the best talent that fits your 

needs and the culture of your 
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HR DEVELOPMENT

We design and facilitate 

customised learning and 

development solutions that 

enable the growth and 

alignment of your team.
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HR OUTSOURCING
HR RECRUITMENT AND 

SELECTION
We provide end to end support 

for the sourcing and placement 

of the best talent that fits your 

needs and the culture of your 

organisation.

TEAM EVENTS
We facilitate tailored events like 

strategy review sessions, team 

buildings, town halls and 

wellness sessions to help you 

address a spectrum of people 

related needs.

OUR SERVICE PORTFOLIO



OUR LEADERSHIP TEAM

Bongani Kumar
Director / Head Strategic HR Service

Bubala Chibungwa
Director / Head of Finance & Admin

Grace Kaumba
Senior Associate: HR Services



OUR CORPORATE SOCIAL RESPONSIBILITY

Lusaka Secondary School 
Career Guidance

Awarding Academic Excellence

Our mission, service provision and social outreach projects support the 
attainment of the Sustainable Development Goals 

Quarterly HR Mentorship

Liseliwankumbu Community School
Annual Donations

Sponsorship ZIHRM Conference



COMPLIANCE

CERTIFICATE OF INCORPORATION



COMPLIANCE

Tax Registration



CONTACT US

+260 211 259 101

+260 211 259 102

+260 750 194 933

info@topfloor.co.zm

www.topfloor.co.zm

​Villa 50, Millennium Village 
Complex, Birdcage walk, 

Longacres, Lusaka

LI: @TopFloorZambia

FB: @TopFloorZambia

TW: @TopFloorZambia

mailto://?to=info@topfloor.co.zm
http://www.topfloor.co.zm
https://www.linkedin.com/company/2234205/admin/
https://www.facebook.com/TopFloorZambia/
https://twitter.com/TopFloorZambia
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